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5. Processes

7. People
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9. Key
Performance
Results

8. Social
Responsibility
Results

INNOVATION AND LEARNING
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How Do We Look
to Shareholders?

Financial Perspective

GOALS | MEASURES ‘

How Do
Customers see Us?

4

What Must We
Excel At?

Customer Perspective

Internal Business Perspective

GOALS_\ MEASURES GOALS | MEASURES

B S E——
/ J

Innovation and
Learning Perspective

GOALS | MEASURES

Can We Continue
to Improve and
Create Values?
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ACPMU
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Customs Policy Monitoring Unit

Office of Customs Affairs
Royal Thai Embassy Brussels

Dréve du Rembucher 89
1170 Brussels, Belgium
Tel. +32 2 660 57 59

Email: thaicustoms@thaicustoms.be
http://brussels.customs.go.th
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